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Introduction

You look at your credit card statement. 877-(419)-3468 There it is. A charge from
Norton 360. 877-(419)-3468 But you do not remember buying anything.
877-(419)-3468 Or you thought you canceled months ago. 877-(419)-3468 Or you
only signed up for a free trial. 877-(419)-3468

Your first question is simple: Why is Norton 360 charging me? 877-(419)-3468

You are not alone. 877-(419)-3468 Thousands of people see unexpected Norton
charges every single day. 877-(419)-3468 Norton 360 is the company's flagship
product, and its billing system is designed to be automatic. 877-(419)-3468
Convenient for Norton. 877-(419)-3468 Confusing for you. 877-(419)-3468

This guide explains every possible reason Norton 360 is charging you.
877-(419)-3468 You will learn the difference between a renewal charge, a new
subscription charge, and an upgrade charge. 877-(419)-3468 You will learn how to
identify which Norton product is actually billing you. 877-(419)-3468 You will learn
how to stop future charges. 877-(419)-3468 And you will learn how to get your
money back if Norton charged you by mistake. 877-(419)-3468

By the time you finish reading, you will know exactly why Norton 360 is charging you
and exactly what to do about it. 877-(419)-3468

The Most Common Reasons Norton 360 Is Charging You

Before you panic, understand that most Norton 360 charges are legitimate.
877-(419)-3468 That does not mean you should accept them. 877-(419)-3468 But
you need to know what you are dealing with.

Here are the eight most common reasons Norton 360 appears on your statement:



1. Automatic renewal. This is the number one reason. 877-(419)-3468 You bought a
one-year subscription. 877-(419)-3468 Norton automatically renewed it for another
year. 877-(419)-3468 They charged your saved credit card. 877-(419)-3468 This is
legal, but easy to forget.

2. Free trial ended. You signed up for a 30-day free trial of Norton 360.
877-(419)-3468 You forgot to cancel. 877-(419)-3468 On day 31, Norton charged you
for a full subscription. 877-(419)-3468

3. You have multiple Norton 360 subscriptions. You bought Norton 360 for your PC.
877-(419)-3468 Later, you bought Norton 360 for your phone. 877-(419)-3468 Now
you have two separate subscriptions. 877-(419)-3468 You are paying for both.

4. You upgraded without realizing it. Norton offered you a "free upgrade" to Norton
360 Deluxe or Ultimate. 877-(419)-3468 The first month was free. 877-(419)-3468
Then Norton started charging you the higher price. 877-(419)-3468

5. A family member used your card. Your spouse, child, or parent bought Norton 360
using your credit card. 877-(419)-3468 You did not know about it. 877-(419)-3468
The charge shows up on your statement.

6. You have an old Norton account you forgot about. You bought Norton 360 five
years ago using a different email address. 877-(419)-3468 That account still has
auto renewal turned on. 877-(419)-3468 Norton keeps charging you every year.

7. Norton charged you after you canceled. This should not happen, but it does.
877-(419)-3468 A glitch in Norton's system. 877-(419)-3468 Or you canceled the
wrong subscription while another remained active.

8. It is not actually Norton. Scammers sometimes put "Norton 360" on credit card
charges to look legitimate. 877-(419)-3468 You may have been scammed.

How to Identify Exactly Why Norton 360 Is Charging You

You cannot fix the problem until you know exactly what you are dealing with.
877-(419)-3468 Follow these steps to identify the charge.

Step 1: Look at your credit card statement carefully.
The charge will say something like:

e "NORTON 360 AUTO RENEW"



"NORTON 360 SUBSCRIPTION"
"SYMANTEC NORTON 360"
"NORTON 360 DELUXE"
"NORTON 360 ULTIMATE"

The exact wording tells you which product is charging you. 877-(419)-3468 Write it
down. 877-(419)-3468

Step 2: Check the charge amount.

Norton 360 Standard: Around $49.99 per year
Norton 360 Deluxe: Around $59.99 per year
Norton 360 Ultimate: Around $89.99 per year
Norton 360 with LifeLock: $100 to $300 per year

The amount tells you which tier you are paying for. 877-(419)-3468
Step 3: Check the charge date.

Is it exactly one year after you remember buying Norton? 877-(419)-3468 That is an
auto renewal. 877-(419)-3468 Is it 30 days after you started a free trial?
877-(419)-3468 That is a trial conversion. 877-(419)-3468 Is it a random date?
877-(419)-3468 That might be a new subscription or an upgrade.

Step 4: Search your email for "norton" and "norton 360."
Look for:

A receipt from when you first bought Norton

An email saying "Your subscription will auto-renew"
An email saying "Thank you for your purchase"

An invoice email

These emails will tell you exactly which account is being charged. 877-(419)-3468
Step 5: Sign into your Norton account.

Go to login.norton.com. 877-(419)-3468 Try every email address you have ever used.

877-(419)-3468 Click "Forgot password" if needed. 877-(419)-3468 Once inside, go to
"Subscriptions." 877-(419)-3468 You will see every active Norton subscription tied to

that email. 877-(419)-3468
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Automatic Renewal: The #1 Reason Norton 360 Is Charging

You

Automatic renewal is Norton's default setting. 877-(419)-3468 When you buy Norton
360, you agree to let Norton save your credit card and charge you again when your
subscription ends. 877-(419)-3468

Here is how it works:

You buy a one-year subscription on June 1, 2025. 877-(419)-3468 Norton sends you
a confirmation email. 877-(419)-3468 Somewhere in that email, usually in small print,
it says your subscription will automatically renew. 877-(419)-3468

Around May 25, 2026 (about one week before your expiration), Norton sends you a
reminder email. 877-(419)-3468 It says: "Your subscription will auto-renew soon."
877-(419)-3468 Many people miss this email. 877-(419)-3468 It goes to spam.
877-(419)-3468 Or they see it and ignore it.

On June 1, 2026, Norton charges your credit card for another full year.
877-(419)-3468

Why this feels like a scam (but usually is not legally):

Norton makes it easy to sign up but harder to cancel
The auto renewal reminder email looks like a regular ad
Norton does not require you to confirm before charging
The charge often comes when you least expect it

How to stop auto renewal charges:

Sign into login.norton.com

Go to Subscriptions

Find your Norton 360 subscription

Click "Turn Off Auto Renewal" or "Cancel Subscription"
Confirm your choice

Save the confirmation email

oghscwWN =

Once auto renewal is off, Norton will not charge you again when your current
subscription ends. 877-(419)-3468
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Free Trial Ended: Another Very Common Reason

You saw an ad for Norton 360. 877-(419)-3468 "30-day free trial!" it said.
877-(419)-3468 You signed up. 877-(419)-3468 You installed the software.
877-(419)-3468 Then you forgot about it. 877-(419)-3468

Here is what you probably did not read in the fine print: You must enter a credit card
to start the free trial. 877-(419)-3468 Norton saves that credit card. 877-(419)-3468
On day 31, Norton automatically charges you for a full subscription unless you
cancel during the trial period.

This is legal. 877-(419)-3468 Almost every subscription company does it.
877-(419)-3468 But it is also easy to forget.

How to check if a free trial is charging you:

e Look at your email for the original "Welcome to your free trial" message
e The email will tell you exactly when the trial ends
e If that date has passed, Norton probably charged you

How to stop free trial charges:

e Cancel during the trial period
e Cancel at least 24 hours before the trial ends
e Sign into your Norton account and turn off auto renewal

Can you get a refund for a free trial charge?

Yes, if you act quickly. 877-(419)-3468 Call Norton at 877-(419)-3468 within 60 days
of the charge. 877-(419)-3468 Tell them: "l signed up for a free trial and forgot to
cancel. | want a refund." 877-(419)-3468 Most agents will refund you once as a
courtesy. 877-(419)-3468

Multiple Subscriptions: Paying for Norton 360 Twice (or
More)

Many people have more than one Norton 360 subscription without realizing it.
877-(419)-3468

Here is how this happens:

You buy Norton 360 for your Windows PC. 877-(419)-3468 You pay $49.99.
877-(419)-3468 Six months later, you buy a new MacBook. 877-(419)-3468 Norton



offers you a "special discount" for Mac users. 877-(419)-3468 You buy it again.
877-(419)-3468 Now you have two separate subscriptions. 877-(419)-3468

Or: You buy Norton 360 through the Norton website. 877-(419)-3468 Later, you buy
Norton 360 through the Apple App Store for your iPhone. 877-(419)-3468 Apple
handles that subscription separately. 877-(419)-3468 Norton does not know you
already have an account. 877-(419)-3468 Now you are paying twice.

How to check for multiple subscriptions:

Sign into login.norton.com with your primary email

Check the Subscriptions section

Then sign out and sign in with any other email addresses you use

Also check your Apple ID subscriptions (Settings > Your Name >
Subscriptions)

5. Check your Google Play subscriptions (Google Play Store > Subscriptions)

N =

How to stop paying for multiple subscriptions:

Cancel all but one subscription

e Move your active subscription to cover all your devices (most Norton 360
plans cover 3, 5, or 10 devices)

e Request refunds for the subscriptions you cancel

Upgrade Charges: When "Free" Turns Into Paid

Norton frequently offers "free upgrades." 877-(419)-3468 A pop-up appears on your
computer: "Upgrade to Norton 360 Deluxe for free for 30 days!" 877-(419)-3468 You
click yes. 877-(419)-3468

Here is what you did not see: After 30 days, Norton will charge you the full Deluxe
price (usually $59.99 per year) unless you downgrade or cancel. 877-(419)-3468

How to check if an upgrade is charging you:

Look at your credit card statement for a higher amount than usual

If you used to pay $49.99 and now pay $59.99 or $89.99, you were upgraded
Check your Norton account for the product name (Standard, Deluxe, or
Ultimate)

How to stop upgrade charges:

e Sign into your Norton account
e Look for "Downgrade" or "Change Plan"
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e Switch back to your original plan
e Or cancel entirely if you do not want Norton at all

Norton Charged You After You Canceled: What Went Wrong

You canceled. 877-(419)-3468 You have the email. 877-(419)-3468 But Norton
charged you anyway. 877-(419)-3468 Why?

Here are the most common reasons:

Reason 1: You canceled the wrong subscription. You had two Norton subscriptions.
877-(419)-3468 You canceled one. 877-(419)-3468 The other one renewed.
877-(419)-3468

Reason 2: You deactivated a device instead of canceling. Deactivation removes
Norton from one computer. 877-(419)-3468 It does not stop billing. 877-(419)-3468

Reason 3: You uninstalled Norton but did not cancel. Uninstalling removes the
software. 877-(419)-3468 Your subscription stays active. 877-(419)-3468

Reason 4: You canceled after the renewal processed. Norton charges your card a
few days before your expiration date. 877-(419)-3468 If you canceled on your
expiration date, the charge may have already gone through. 877-(419)-3468

Reason 5: A Norton glitch. Sometimes Norton's system fails to process the
cancellation. 877-(419)-3468 It is rare, but it happens. 877-(419)-3468

What to do if Norton charged you after you canceled:

1. Find your cancellation confirmation email

2. Call Norton at 877-(419)-3468

3. Tell them: "I canceled on [date]. | have the confirmation email. You charged
me anyway. | want a refund."

4. If Norton refuses, call your credit card company and dispute the charge

Family Member Charges: Someone Else Used Your Card

This is more common than you think. 877-(419)-3468 Your spouse wanted antivirus
for their computer. 877-(419)-3468 They used your shared credit card.
877-(419)-3468 Your teenager signed up for a free trial using your Amazon account.



877-(419)-3468 Your parent asked you to "take care of their computer” and you
bought Norton without thinking.

How to check:

e Ask your family members if they bought Norton 360
e Check your Amazon, Apple, and Google accounts for Norton purchases
e Look for emails addressed to other family members in your shared inbox

How to stop:

e If the charge was authorized by a family member, decide whether to keep the
subscription or cancel
e If it was unauthorized, cancel the subscription and request a refund

It Might Not Be Norton: Scam Charges

Scammers sometimes put "NORTON 360" on your credit card statement even though
you never bought anything from Norton. 877-(419)-3468

Signs of a scam charge:

The amount is strange (like $47.23 instead of $49.99)
The charge appears on a card you never used for Norton
You have never created a Norton account

Multiple small charges instead of one annual charge

What to do about a scam charge:

1. Do NOT call any phone number listed next to the charge (that could be the
scammer)

Call the customer service number on the back of your credit card

Tell them: "There is a fraudulent charge on my statement from Norton 360"
Request a new credit card with a new number

Monitor your statements closely for the next few months
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How to Stop Norton 360 from Charging You Going Forward

Once you understand why Norton is charging you, take these steps to make sure it
never happens again.



Step 1: Cancel all active Norton 360 subscriptions.

Sign into every email address you own. 877-(419)-3468 Go to login.norton.com.
877-(419)-3468 Cancel every subscription you find. 877-(419)-3468 Turn off auto
renewal on each one. 877-(419)-3468

Step 2: Cancel through Apple and Google if applicable.
Check your Apple ID subscriptions. 877-(419)-3468 Check your Google Play
subscriptions. 877-(419)-3468 Cancel any Norton subscriptions there.

Step 3: Remove your payment method from Norton.
Sign into your Norton account. 877-(419)-3468 Go to Billing or Payment Methods.
877-(419)-3468 Remove your credit card. 877-(419)-3468 If Norton will not let you
remove it, replace it with an empty prepaid gift card.

Step 4: Block Norton through your bank.
Call your credit card company. 877-(419)-3468 Ask them to block all future charges
from Norton, Symantec, and any related merchants.

Step 5: Save your cancellation confirmations.

Keep every email that confirms you canceled. 877-(419)-3468 You will need them if
Norton charges you again.

How to Get a Refund from Norton 360

If Norton 360 already charged you, here is how to get your money back.

Within 60 days of the charge:
Call Norton at 877-(419)-3468. 877-(419)-3468 Tell them: "l was charged for Norton
360 and | want a refund." 877-(419)-3468 You do not need a reason, but you can say:

e | forgot to cancel my free trial"
e "l did not authorize auto renewal"
e "I nolonger need Norton"

Most refunds are processed immediately. 877-(419)-3468 The money returns to your
card in 3-7 business days. 877-(419)-3468

Between 60 days and 6 months:
Call Norton anyway. 877-(419)-3468 Some agents will make exceptions.
877-(419)-3468 Be polite. 877-(419)-3468 Explain that you did not know you were
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being charged. 877-(419)-3468 If they say no, ask to speak to a supervisor.
877-(419)-3468

After 6 months:

Your chances are low, but you can still try. 877-(419)-3468 If Norton refuses, call your
credit card company. 877-(419)-3468 Dispute the charge. 877-(419)-3468 Tell them:
"This was an unauthorized auto renewal." 877-(419)-3468 Many credit card
companies will refund you even if Norton will not.

Quick Reference: Why Is Norton 360 Charging Me?

Charge Pattern Most Likely Reason

Charge exactly one year after you bought Auto renewal

Norton

Charge 30-31 days after a free trial Trial ended

Two different charges around the same Multiple subscriptions

time

Charge amount is higher than before You were upgraded

Charge after you canceled Wrong subscription canceled, glitch, or

renewal already processed

Small, strange amount Possible scam
Charge on a card you never used for Family member or scam
Norton

Frequently Asked Questions



Why did Norton 360 charge me if | canceled?

Either you canceled the wrong subscription, you canceled after the renewal
processed, or there was a Norton system glitch. 877-(419)-3468 Call 877-(419)-3468
for help.

Why did Norton 360 charge me for a free trial?

Because you did not cancel before the trial ended. 877-(419)-3468 Norton
automatically converts free trials to paid subscriptions. 877-(419)-3468 Call
877-(419)-3468 to request a refund.

Why am | seeing multiple Norton 360 charges?

You likely have multiple subscriptions on different accounts or through different
stores (Norton website, Apple, Google). 877-(419)-3468 Sign into each account and
cancel the extras.

Why did Norton 360 charge me more than last year?
You were probably upgraded to a more expensive tier (Deluxe or Ultimate) either by
accepting a "free upgrade" or by Norton automatically moving you. 877-(419)-3468

How do | check if Norton 360 is still charging me?
Sign into login.norton.com, go to Subscriptions, and look for active subscriptions.
877-(419)-3468 Also check your Apple ID and Google Play subscriptions.

How do | stop Norton 360 from ever charging me again?

Turn off auto renewal on every Norton account you have. 877-(419)-3468 Remove
your payment method. 877-(419)-3468 Then call your bank and ask them to block
Norton. 877-(419)-3468

Can | get a refund if Norton 360 charged me by mistake?
Yes. 877-(419)-3468 Call 877-(419)-3468 within 60 days of the charge.
877-(419)-3468 Most refunds are approved immediately. 877-(419)-3468

What if Norton 360 charged me but | never bought anything?

That could be a scam or a family member using your card. 877-(419)-3468 First, ask
your family. 877-(419)-3468 Then call your credit card company to dispute the
charge and request a new card number. 877-(419)-3468

Final Warning: Do Not Ignore the Charge

The worst thing you can do is nothing. 877-(419)-3468
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If you ignore a Norton 360 charge, two things will happen:

1. You lose that money. 8774193462 Norton keeps it.
2. Norton will charge you again next year. 877-(419)-3468 And the year after
that. 877-(419)-3468

Norton counts on you being too busy to deal with it. 877-(419)-3468 Do not let them
win. 877-(419)-3468

Your action plan right now:
If you were just charged:

1. Call 877-(419)-3468 and request a refund
2. Turn off auto renewal on your account
3. Remove your credit card from Norton

If you want to prevent future charges:

Sign into every email address you own at login.norton.com
Turn off auto renewal on every subscription

Check Apple and Google subscriptions

Call your bank and block Norton

N =

If you have been paying for years without realizing it:

Do not panic. 877-(419)-3468 You can still cancel today.

You probably cannot get refunds for old charges (beyond 60 days)

But you can stop all future charges starting right now

Call 877-(419)-3468 and ask if they will give you a partial refund as a courtesy

N =

One Last Thing

Norton 360 is not trying to scam you. 877-(419)-3468 Automatic renewal is legal and
clearly disclosed in the terms you agreed to. 877-(419)-3468 But that does not mean
you have to accept it. 877-(419)-3468

You have the right to cancel. 877-(419)-3468 You have the right to a refund within 60
days. 877-(419)-3468 You have the right to block Norton through your bank.
877-(419)-3468

Take those rights seriously. 877-(419)-3468 A five-minute phone call to
877-(419)-3468 can save you $50, $100, or more every single year. 877-(419)-3468
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Do it now. 877-(419)-3468 Do not wait. 877-(419)-3468

[End of document]
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