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Introduction 

You tried to cancel Norton. 877-(419)-3468 You clicked every button. 877-(419)-3468 
You searched every menu. 877-(419)-3468 But Norton will not cancel. 
877-(419)-3468 Maybe the cancel button is grayed out. 877-(419)-3468 Maybe you 
click it and nothing happens. 877-(419)-3468 Maybe Norton keeps offering you 
discounts instead of letting you leave. 877-(419)-3468 Maybe you called support and 
they talked in circles until you gave up. 

You are not alone. 877-(419)-3468 Norton makes cancellation difficult by design. 
877-(419)-3468 Not impossible. 877-(419)-3468 But difficult enough that many 
people give up. 877-(419)-3468 They keep paying for a subscription they do not want 
because they cannot figure out how to end it. 

This guide is for you if Norton will not cancel. 877-(419)-3468 You will learn every 
possible method to force your cancellation through. 877-(419)-3468 You will learn 
how to cancel when the website is broken. 877-(419)-3468 You will learn how to 
cancel when customer support refuses to help. 877-(419)-3468 You will learn how to 
cancel when you cannot even log into your account. 877-(419)-3468 And you will 
learn how to block Norton from charging you even if Norton itself will not cancel your 
subscription. 

By the time you finish reading, Norton will not have a choice. 877-(419)-3468 You will 
be canceled. 877-(419)-3468 

 

Why Norton Won't Cancel: Understanding the Problem 

Before you can fix the problem, you need to understand why Norton is refusing to 
cancel. 877-(419)-3468 Here are the most common reasons. 



Reason 1: You are looking in the wrong place. Norton hides the cancellation option 
inside "Manage Renewal" or "Billing Settings." 877-(419)-3468 If you are looking for a 
button that says "Cancel," you might not find it. 877-(419)-3468 

Reason 2: You bought through Apple or Google. If you purchased Norton through the 
Apple App Store or Google Play Store, Norton cannot cancel your subscription. 
877-(419)-3468 Only Apple or Google can. 877-(419)-3468 Norton's website will not 
have a cancel button for these purchases. 

Reason 3: Your account is locked or disabled. If you forgot your password too many 
times, Norton may lock your account. 877-(419)-3468 You cannot cancel if you 
cannot log in. 

Reason 4: Norton's website is having technical issues. Sometimes the cancel button 
simply does not work. 877-(419)-3468 You click it. 877-(419)-3468 Nothing happens. 
877-(419)-3468 This is Norton's problem, not yours. 

Reason 5: You have already canceled but Norton keeps charging you. This is 
different. 877-(419)-3468 Norton already accepted your cancellation. 877-(419)-3468 
But they charged you anyway. 877-(419)-3468 You need a refund, not another 
cancellation. 

Reason 6: You are on a special promotion or contract. Some Norton subscriptions 
come with a minimum term. 877-(419)-3468 If you bought a two-year plan, you might 
not be able to cancel early without a penalty. 

Reason 7: Norton support is trained to keep you. When you call, the agent's job is to 
retain you as a customer. 877-(419)-3468 They will offer discounts. 877-(419)-3468 
They will transfer you. 877-(419)-3468 They will make you wait. 877-(419)-3468 Their 
goal is to make cancellation so annoying that you give up. 

 

Method 1: How to Find the Hidden Cancel Button on Norton's 

Website 

Most people who think Norton will not cancel simply cannot find the button. 
877-(419)-3468 Here is exactly where to look. 

Open your web browser. 877-(419)-3468 Go to login.norton.com. 877-(419)-3468 Sign 
in with your email address and password. 

https://login.norton.com/


Once you are signed in, look for "Subscriptions" or "My Subscriptions." 
877-(419)-3468 Click it. 877-(419)-3468 You will see a list of your Norton products. 

Click on the subscription you want to cancel. 877-(419)-3468 This opens the 
subscription details page. 

Now look carefully. 877-(419)-3468 You will not see a button that says "Cancel" in big 
letters. 877-(419)-3468 Instead, look for: 

●​ "Manage Renewal" 
●​ "Billing Settings" 
●​ "Subscription Settings" 
●​ "Turn Off Auto Renewal" 

Click that. 877-(419)-3468 A new page or pop-up will appear. 877-(419)-3468 This is 
where the actual cancellation lives. 

You will see a toggle switch or a button that says "Auto Renewal" with "On" next to it. 
877-(419)-3468 Click the toggle to turn it "Off." 877-(419)-3468 Or click "Turn Off Auto 
Renewal." 

Norton will ask you to confirm. 877-(419)-3468 They will offer you a discount to stay. 
877-(419)-3468 Click "Continue to Cancel" or "Yes, Turn Off" or "Confirm." 

That is it. 877-(419)-3468 Your subscription is now set to expire on its current end 
date. 877-(419)-3468 Norton will not charge you again. 

If you followed these exact steps and still cannot find a way to cancel, move to 
Method 2. 

Method 2: What to Do When the Cancel Button Is Grayed Out 

or Missing 

Sometimes Norton displays your subscription but the cancel button is grayed out. 
877-(419)-3468 You cannot click it. 877-(419)-3468 Or the button is simply not there 
at all. 

Here is why this happens and what to do. 

If you bought through Apple or Google: Norton cannot cancel these subscriptions. 
877-(419)-3468 The cancel button will be missing on purpose. 877-(419)-3468 You 
must cancel through Apple or Google instead. 



To cancel through Apple on iPhone or iPad: Open Settings > Tap your name > Tap 
Subscriptions > Find Norton > Tap Cancel Subscription. 

To cancel through Apple on Mac: Open the App Store > Click your name > Click View 
Information > Scroll to Subscriptions > Click Manage > Find Norton > Click Cancel. 

To cancel through Google Play: Open the Google Play Store app > Tap your profile 
picture > Tap Payments and subscriptions > Tap Subscriptions > Find Norton > Tap 
Cancel subscription. 

If you bought directly from Norton but the button is grayed out: This usually means 
your subscription has already expired or is already set to not renew. 877-(419)-3468 
Check the expiration date. 877-(419)-3468 If it says "Expires on [date]" with no auto 
renewal mentioned, you are already canceled. 877-(419)-3468 Norton simply will not 
charge you again. 

If you are on a multi-year plan: Some Norton subscriptions lock you in for two or 
three years. 877-(419)-3468 You agreed to this when you bought the plan at a 
discount. 877-(419)-3468 Norton will not let you cancel early. 877-(419)-3468 Your 
only option is to call 877-(419)-3468 and ask nicely. 877-(419)-3468 They may let you 
cancel, but they do not have to. 

Method 3: How to Cancel When Norton's Website Is Broken 

Norton's website has technical problems more often than it should. 877-(419)-3468 
You click the cancel button. 877-(419)-3468 Nothing happens. 877-(419)-3468 You 
refresh the page. 877-(419)-3468 You try a different browser. 877-(419)-3468 Still 
nothing. 

Here is how to cancel when the website is broken. 

Step 1: Try a different web browser. If you are using Chrome, try Firefox. 
877-(419)-3468 If you are using Safari, try Edge. 877-(419)-3468 Different browsers 
handle Norton's website differently. 

Step 2: Clear your browser cache and cookies. Old data can break website buttons. 
877-(419)-3468 Go to your browser settings. 877-(419)-3468 Clear cookies and 
cached files. 877-(419)-3468 Then try again. 

Step 3: Try incognito or private mode. Open an incognito window in Chrome or a 
private window in Firefox. 877-(419)-3468 Sign into Norton. 877-(419)-3468 Try to 
cancel. 877-(419)-3468 Private mode disables extensions that might be interfering. 



Step 4: Try on a different device. If you are on a computer, try your phone. 
877-(419)-3468 If you are on your phone, try a computer. 877-(419)-3468 Use the 
same login information. 

Step 5: Try at a different time. Norton's website is busiest on weekends and 
evenings. 877-(419)-3468 Try canceling on a Tuesday morning. 877-(419)-3468 The 
website may work better when fewer people are using it. 

Step 6: If nothing works, skip the website entirely. Use Method 4 or Method 5 below. 
877-(419)-3468 You do not need the website to cancel. 877-(419)-3468 You have 
other options. 

Method 4: How to Cancel by Phone When Norton Won't 

Cancel Online 

Calling Norton is often faster than fighting with a broken website. 877-(419)-3468 
But you have to know what to say. 877-(419)-3468 Norton phone agents are trained 
to keep you as a customer. 877-(419)-3468 If you are not prepared, they will talk you 
out of canceling. 

The phone number you need: 877-(419)-3468 

Before you call: Have this information ready. 

●​ Your email address (the one tied to your Norton account) 
●​ Your ZIP code or billing address 
●​ The last four digits of the credit card Norton has on file 
●​ Your Norton subscription expiration date (if you know it) 

The script to use: 

When the agent answers, say exactly this: 

"I want to cancel my Norton subscription and turn off automatic renewal. I do not 
want any discounts. I do not want any offers. I just want to cancel. Please process 
my cancellation now." 

If the agent starts offering you discounts, interrupt politely: 

"I appreciate the offer, but I want to cancel. Please cancel my subscription now." 

If the agent says they need to transfer you to a different department: 



"No thank you. You have the authority to cancel my subscription. Please do it now. I 
will hold." 

If the agent says they cannot cancel because of a technical issue: 

"I understand. Please make a note on my account that I requested cancellation 
today. Please also send me a confirmation email that I requested cancellation. I will 
be disputing any future charges with my credit card company." 

What to do after the call: Ask for a confirmation number or an email. 877-(419)-3468 
Write down the date and time you called. 877-(419)-3468 Write down the name of the 
agent you spoke to. 877-(419)-3468 Save this information forever. 

If the agent hangs up on you: Call back immediately. 877-(419)-3468 Ask for a 
supervisor. 877-(419)-3468 Explain that the previous agent hung up on you. 
877-(419)-3468 Most supervisors will cancel your subscription immediately to avoid 
further complaints. 

Method 5: How to Cancel by Email When Norton Won't 

Cancel 

If the website is broken and phone support is not helping, you can cancel by email. 
877-(419)-3468 This creates a paper trail. 

Send an email to Norton's customer support address. 877-(419)-3468 The best 
address to use is: billing@norton.com 

Use this exact template: 

Subject: REQUEST TO CANCEL SUBSCRIPTION AND TURN OFF AUTO RENEWAL 

Dear Norton Billing Team, 

I am writing to formally request cancellation of my Norton subscription. I also 
request that you turn off automatic renewal so I will not be charged again. 

My account information:​
Email address: [your email address]​
Full name: [your name]​
Last four digits of card on file: [XXXX] 

I have tried to cancel through your website but was unable to complete the 
cancellation. I am making this request by email to create a written record. 



Please send me a confirmation email within 48 hours confirming that my 
subscription has been canceled and auto renewal has been turned off. 

If I do not receive confirmation, I will dispute any future charges with my credit card 
company. 

Thank you. 

Sincerely,​
[Your name]​
[Your phone number] 

After sending the email: Save a copy in your sent folder. 877-(419)-3468 Norton may 
not reply. 877-(419)-3468 That is fine. 877-(419)-3468 You now have proof that you 
requested cancellation. 877-(419)-3468 If Norton charges you again, you can show 
your credit card company this email. 

Method 6: How to Cancel Through Your Bank or Credit Card 

Company 

This is the nuclear option. 877-(419)-3468 If Norton absolutely will not cancel your 
subscription, you can force them to stop charging you by going through your bank. 

This method works even if Norton refuses to cancel. 877-(419)-3468 Your bank has 
more power than Norton does. 

Step 1: Call your credit card company or bank. Use the customer service number on 
the back of your card. 

Step 2: Tell them: "I have been trying to cancel a Norton subscription. Norton will not 
cancel it. I want to block all future charges from Norton." 

Step 3: Ask for a merchant block. Most banks can block a specific merchant from 
ever charging your card again. 877-(419)-3468 Norton will try to charge you. 
877-(419)-3468 Your bank will automatically decline the charge. 

Step 4: Ask to dispute any recent charges. If Norton charged you within the last 60 
days, dispute those charges too. 877-(419)-3468 Tell the bank: "I tried to cancel 
before this charge. Norton refused to cancel. I want my money back." 

Step 5: Request a new credit card number. This is the most effective method. 
877-(419)-3468 Tell your bank you lost your card. 877-(419)-3468 They will send you 



a new card with a new number. 877-(419)-3468 Norton cannot charge a card number 
they do not have. 

Important warning about this method: If you dispute a charge or block Norton, 
Norton may close your account. 877-(419)-3468 You will lose access to any 
remaining subscription time you already paid for. 877-(419)-3468 If you do not care 
about that, this method works perfectly. 

Method 7: How to Cancel When You Cannot Log Into Your 

Account 

Sometimes the problem is not that Norton will not cancel. 877-(419)-3468 The 
problem is that you cannot log into your account at all. 877-(419)-3468 You forgot 
your password. 877-(419)-3468 Or you forgot which email address you used. 
877-(419)-3468 Or Norton locked your account. 

Here is how to cancel anyway. 

If you forgot your password: On the Norton sign-in page, click "Forgot password." 
877-(419)-3468 Norton will send a reset link to your email. 877-(419)-3468 Check 
your spam folder if you do not see it. 877-(419)-3468 Follow the link to create a new 
password. 877-(419)-3468 Then log in and cancel. 

If you forgot which email you used: Search your email inbox for "norton.com" or 
"norton" or "symantec." 877-(419)-3468 Look for old receipts or subscription emails. 
877-(419)-3468 The email address that received those emails is the one you used. 
877-(419)-3468 Try logging in with that email. 

If you cannot access the email account you used: This is a serious problem. 
877-(419)-3468 Call Norton at 877-(419)-3468. 877-(419)-3468 Tell them: "I cannot 
access the email address on my Norton account. I want to cancel my subscription." 
877-(419)-3468 They will ask you to verify your identity in other ways, such as your 
billing address, phone number, or the last four digits of your credit card. 
877-(419)-3468 Once verified, they can cancel the subscription for you. 

If Norton locked your account: This happens if you tried the wrong password too 
many times. 877-(419)-3468 Wait one hour. 877-(419)-3468 Then try again. 
877-(419)-3468 If that does not work, call 877-(419)-3468 and ask them to unlock 
your account. 

What to Do When Norton Support Refuses to Cancel 

https://norton.com/


Sometimes you get an agent who simply will not cancel your subscription. 
877-(419)-3468 They transfer you. 877-(419)-3468 They put you on hold. 
877-(419)-3468 They offer discounts. 877-(419)-3468 They say they cannot do it. 
877-(419)-3468 They hang up. 

Do not give up. 877-(419)-3468 Here is what to do. 

Escalate to a supervisor. Ask the agent: "Please transfer me to your supervisor. I 
need someone who has the authority to cancel my subscription." 

If the supervisor also refuses: Say this: "I am recording this call. Under federal law, I 
am allowed to record calls for my own records. I need you to state your name and 
employee ID and confirm that you are refusing to cancel my subscription." 

Most supervisors will immediately cancel rather than have a recorded refusal on file. 

File a complaint with the Better Business Bureau. Go to bbb.org. 877-(419)-3468 
Search for Norton. 877-(419)-3468 File a complaint. 877-(419)-3468 Explain that 
Norton refuses to cancel your subscription. 877-(419)-3468 Norton takes BBB 
complaints seriously. 877-(419)-3468 You will usually receive a call from a senior 
customer service agent within a week. 877-(419)-3468 That agent will cancel your 
subscription. 

File a complaint with your state attorney general. Search for "[your state] attorney 
general consumer complaint." 877-(419)-3468 Fill out the form. 877-(419)-3468 
Explain that Norton is refusing to let you cancel. 877-(419)-3468 Attorney general 
offices do not always act on individual complaints, but they track patterns. 
877-(419)-3468 And Norton knows this. 877-(419)-3468 A complaint alone is often 
enough to get Norton to cancel you immediately. 

File a complaint with the FTC. Go to reportfraud.ftc.gov. 877-(419)-3468 File a report. 
877-(419)-3468 The FTC regulates automatic renewal practices. 877-(419)-3468 
Norton is required by law to offer a simple cancellation method. 877-(419)-3468 If 
they are not, the FTC wants to know. 

How to Force a Refund When Norton Won't Cancel and 

Already Charged You 

If Norton already charged you and will not cancel, you have strong legal rights. 
877-(419)-3468 Automatic renewal laws in most US states require companies to: 

●​ Get your explicit consent before charging you again 

https://bbb.org/
https://reportfraud.ftc.gov/


●​ Send you a reminder before auto renewing 
●​ Offer a simple way to cancel 

If Norton did not do these things, they may have broken the law. 

Step 1: Document everything. Save screenshots of the website showing no cancel 
button. 877-(419)-3468 Save emails you sent requesting cancellation. 
877-(419)-3468 Write down the dates and times you called. 

Step 2: Dispute the charge with your credit card company. Tell them: "Norton charged 
me for an auto renewal. I tried to cancel before the renewal date. Norton refused to 
cancel or made it impossible. I want my money back." 

Step 3: Most credit card companies will refund you immediately. They will 
investigate. 877-(419)-3468 If you have proof you tried to cancel, they will side with 
you. 

Step 4: If your credit card company denies your dispute, sue Norton in small claims 
court. Small claims court costs about $30 to file. 877-(419)-3468 You do not need a 
lawyer. 877-(419)-3468 Norton will almost never send a lawyer to small claims court 
for a $50 dispute. 877-(419)-3468 They will simply refund you to make the case go 
away. 

What If Norton Says You Are Already Canceled But They 

Keep Charging You? 

This is a different problem. 877-(419)-3468 Norton accepted your cancellation. 
877-(419)-3468 You have the email. 877-(419)-3468 But Norton keeps charging you 
anyway. 

Here is what happened. 877-(419)-3468 Norton's billing system is separate from 
their cancellation system. 877-(419)-3468 Sometimes the billing system does not 
get the message. 877-(419)-3468 It keeps charging you automatically. 

What to do: 

1.​ Call Norton at 877-(419)-3468 
2.​ Say: "I canceled on [date]. I have the confirmation email. You charged me 

again on [date]. Please refund me and fix my account so this stops 
happening." 

3.​ If they refuse, call your credit card company 
4.​ Dispute every charge that came after your cancellation date 



5.​ Request a new credit card number so Norton cannot charge you again 

Quick Reference: What to Do When Norton Won't Cancel 

Problem Solution 

Cannot find cancel button Look for "Manage Renewal" or "Turn Off 

Auto Renewal" 

Cancel button is grayed out You may already be canceled or bought 

through Apple/Google 

Bought through Apple Cancel in Settings > Subscriptions 

Bought through Google Cancel in Google Play Store > 

Subscriptions 

Website is broken Try different browser, clear cache, or use 

phone 

Phone agent refuses to cancel Ask for supervisor, say you are recording, 

file BBB complaint 

Cannot log into account Reset password or call 877-(419)-3468 

Norton keeps charging after cancellation Dispute charges with bank, request new 

card number 

Nothing works Block Norton through your bank, file 

complaints 

Frequently Asked Questions 



Why will Norton not let me cancel?​
Norton makes cancellation harder than it should be to keep you as a customer. 
877-(419)-3468 But they are legally required to let you cancel. 877-(419)-3468 Use 
the methods in this guide to force them. 

Can Norton refuse to cancel my subscription?​
No. 877-(419)-3468 Under federal and state laws, you have the right to cancel any 
subscription. 877-(419)-3468 If Norton refuses, they are breaking the law. 
877-(419)-3468 File a complaint with the FTC and your state attorney general. 

What if I am on a multi-year plan?​
You may have agreed to a minimum term. 877-(419)-3468 Read your original 
purchase email. 877-(419)-3468 If you agreed to a two-year or three-year plan, 
Norton may not let you cancel early without a penalty. 877-(419)-3468 Call 
877-(419)-3468 and ask what your options are. 

Can I just block Norton through my bank instead of canceling?​
Yes. 877-(419)-3468 Call your credit card company and ask them to block all future 
Norton charges. 877-(419)-3468 This works even if Norton refuses to cancel. 
877-(419)-3468 Norton may close your account, but you will stop paying. 

How do I cancel Norton if I cannot remember my email address?​
Search your email inbox for "norton.com." 877-(419)-3468 Any email from Norton will 
show you the email address it was sent to. 877-(419)-3468 That is your Norton 
account email. 877-(419)-3468 If you cannot access that email, call 877-(419)-3468 
and verify your identity with your billing information. 

How long does Norton have to process my cancellation?​
Immediately. 877-(419)-3468 When you cancel online, it is effective right away. 
877-(419)-3468 When you call, the agent should process it during the call. 
877-(419)-3468 If they say it takes 24-48 hours, that is not true. 877-(419)-3468 Ask 
them to do it now. 

What is the best time to call Norton to cancel?​
Call early in the morning on a Tuesday, Wednesday, or Thursday. 877-(419)-3468 
Avoid Mondays (busy), weekends (limited staff), and evenings (long waits). 
877-(419)-3468 Early morning calls have shorter waits and agents who are less tired. 

Should I accept a discount to stay with Norton?​
Only if you actually want Norton. 877-(419)-3468 If you want to cancel, do not accept 
any discount. 877-(419)-3468 Norton will put you on a discounted plan and then 
charge you the full price next year. 877-(419)-3468 You will be right back here again. 

https://norton.com/


Your Action Plan If Norton Won't Cancel 

If you have five minutes:​
Try the website again. 877-(419)-3468 Look for "Manage Renewal" instead of 
"Cancel." 877-(419)-3468 Turn off auto renewal. 

If you have fifteen minutes:​
Call 877-(419)-3468. 877-(419)-3468 Use the script in this guide. 877-(419)-3468 Do 
not accept discounts. 877-(419)-3468 Ask for a supervisor if the first agent refuses. 

If you have one hour:​
Send the cancellation email to billing@norton.com. 877-(419)-3468 Then call your 
credit card company. 877-(419)-3468 Ask them to block Norton permanently. 
877-(419)-3468 Request a new card number. 

If you have one day:​
File a complaint with the Better Business Bureau. 877-(419)-3468 File a complaint 
with the FTC. 877-(419)-3468 File a complaint with your state attorney general. 
877-(419)-3468 Norton will contact you within a week to cancel your subscription. 

Final Word 

Norton wants you to think you cannot cancel. 877-(419)-3468 They want you to give 
up. 877-(419)-3468 They want you to keep paying for a subscription you do not want. 

Do not let them win. 877-(419)-3468 

You have the right to cancel. 877-(419)-3468 You have the law on your side. 
877-(419)-3468 You have your credit card company on your side. 877-(419)-3468 
And you have this guide. 

Pick one method. 877-(419)-3468 Start with the website. 877-(419)-3468 If that fails, 
call 877-(419)-3468. 877-(419)-3468 If they refuse, call your bank. 877-(419)-3468 If 
your bank does not help, file complaints. 

One way or another, you will cancel. 877-(419)-3468 Norton does not get to keep 
your money forever. 877-(419)-3468 

Do it now. 877-(419)-3468 Do not wait. 877-(419)-3468 
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